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UKON Application

Enagic® Enagic (Thailand) Co., Ltd.

19th Floor, Unit 1903-1904, Sathorn Square Office Tower, 98 North Sathorn Rd, Silom, Bangrak, Bangkok ReQ Istration Date:

10500, Thailand Tel: +662-163-2869 Web site: www.enagic.co.th

OooClCOOT RODISTORS S DISTRIBUTOR OR USTR UKON ID:
[Juser [Jorstrisutor Repeat Time(s)

Applicant’s name:
Date of birth: ID Card No.:
Email (REQUIRED):
Address:
Country: Postal Code: Tel. No.:
Applicant’s Bank Information
Account Holder's Name : Bank Name:
Account Number: Swift Code :
SPONSOR’S INFORMATION
Enroller's Name:(Optional) ‘ | Enroller's ID:

Once a registration is complete, the enroller's special point status will be renewed, and the appointed sponsor will receive a commission based on their
current distributor status (SP, D1, DO, FAO). This sale will not affect the direct sponsor status. Please note that the placement of the new client cannot

be changed once it has been processed.

Sponsor's Name:(REQUIRED) ‘ | Sponsor’s ID: |
Register the Applicant as your: [ 1A (If this is Ukon renewal order, please fill out Rank 1A)

Please (X) the Box to Select the Product (Select Only One Product)

Ukon DD Ukon DD Capsule | Ukon DD Capsule |  xon DD Tea Ukon DD Soap Ukon Z3DD (Ukon Sigmal
Squalene Lelelarian SGD 3,000 [1 Year Duration]
"RODUCT | 1 000 Capsules | 1,000 Capsules | 600 Tea Bags 32 Bars ’

SD 1,120 D D D D 3x Ukon E Capsule Squalene

[T Ukon £ Capsule [e[e/arian

DD COMBI DD COMBI
DD COMBI ST Capsule + Tea Capsule + Soap ?Ea?-osl\gEL 3x Ukon = Tea D
CohaTonr]] 500 Caps & 300 Bags 500 Caps & 16 Bars 3x Ukon = Soap D
_ 300 Bags & 16 Bars
S'D 1,120 Squalene [lelelarian | Squalene [lelelarian s COMBI Set
D n D D n Squalene + Tea + Soap D
> COMBI Set n

Vegetarian + Tea + Soap

[Te infor(Jallon [ou prolided [l (e kepllon(iden(lal and used solel[or Con/allIn[] I oul]

I authorize Enagic to use the same information for renewal, unless I submit a cancellation form or updated information 1 month prior
to the end of the term. (Auto Renewal for Ukon DD only.)

Shipping Cost by SGD **(fill in only if applicable, kindly refer to the shipping chart for the rates) **

Self-collection at Enagic Singapore or delivery to Singapore address, a 9% GST charge will be incurred on product.

n Same as Above D Pick up at Enagic Singapore Office

Recipient’'s Name:

Shipping Address (no PO box):

Recipient's Phone: Postal Code:



http://www.enagic.co.th/

. - 2406
Enagic (Thailand) Co.,Ltd.

E . ® 19th Floor, Unit 1903-1904, Sathorn Square Office Tower, 98 North Sathorn Rd, Silom, Bangrak,
noglc Bangkok 10500 Tel: +662-163-2869 Website: www.enagic.co.th

*Terms and Conditions

1

10.

11.

12.

13.

14.

15.

16.

17.

18.

| acknowledge and agree that the payment for the renewal is due on the same day when the current term expires. For instance, if my
current term expires on March 13, | should pay for the renewal before the due or on the same day.

I understand and agree that if | need to change any information regarding the shipping address or the product, | must submit the
updated information at least one month before the renewal due date.

To receive UKON commission from downline(s) sales, the applicant must be enrolled in the UKON program, and UKON account must be
active (renewal/repeat purchase).

It is advisable for the applicant to purchase an E8PA membership to receive the E8PA Cardholder price and other associated
member benefits.

UKON DD program allows the distributor to maintain their SP status for 120 days without making machine direct sales. UKON Sigma
program for 365 days.

A new UKON ID number will be issued for the first purchase. If UKON DD is renewed three times, including the first purchase, it will
become a permanent account.

If UKON DD is not renewed more than twice, it will be terminated. A Permanent account will not be terminated. UKON Sigma New can
be purchased as a renewal under it.

UKON renewal is unable to apply Enroller Program.

Once terminated, the distributors will not be eligible to receive any commission from any UKON sales.

While the applicants can receive email reminders when their subscription is due to renew, it is the distributor's responsibility to
renew on time.

If the applicant does not renew their UKON DD account and has not made a direct sale within the last 3 months, their Special Point
status will be cancelled.

Applicants who enroll as UKON DD Users are not eligible to receive any commissions and cannot renew the account. Three (3) UKON DD
sales will count as one machine sale for the 6A title incentive bonus.

If there is a delivery failure due to incorrect or incomplete shipping details, the Applicant is responsible for paying any additional
shipping fees.

The recipient of an international shipment may be subject to import fees, GST, or VAT that are levied once the shipment
reaches their country. Additional charges for customs clearance must be paid by the recipient. Customs policies vary widely from
country to country, so it is recommended to contact the local customs office for more information. When customs clearance
procedures are required, it can cause delays beyond the original delivery estimate.

Return Policy — Enagic Singapore Pte Ltd accepts returns of all unopened items within 60 days of receipt for a full refund,
excluding shipping fees. For any returns after 60 days or if the product has been used, we reserve the right to inquire about the
reasons for returning or exchanging the product, and the right to decline your request including arefund after the commission has
been paid out.

The company has the right to reldct any investigation on delivery records if no follow-up is made within 30 days of
receiving the tracking number provided.

UKON products that are not collected within 60 days (2 months) of purchase will be forfeited.

By purchasing a UKON product from Enagic Singapore Pte Ltd, you acknowledge that the product is for personal use only. It is strictly
against policies to resell or sell the product in any way.

I certify that I have read, understood, and agreed to the terms and conditions set forth in the following documents which comprise of the
contract, distributor agreement, sales contract, policies and procedures, compensation plan and products. I am of legal age in
my country. I agree that any false and misleading statement(s) may result in the termination as distributor. I understand that
the financial reward will come from sales of products and not by recruiting people. I understand it is my responsibility as the Applicant to
keep track of my next renewal due. Terms and conditions are subjected to change with or without notice.

Applicant's Signature Sponsor's Signature Date



http://www.enagic.co.th/

>

Enagic”
This policy covers both Machine and Ukon products.
Basically the New Collection Policy states that;
1. All machines and Ukon products must be collected within 14 days from the date of purchase.

2. If distributors fail to collect their goods within 14 days, Enagic Singapore has the right to
allocate those goods to another customer.

3. An administration and store rent fee of $50 will be applied from the 15" till the 60™ day.

4. All goods that are not collected within 60 days, will be AUTO FORFEITED, NO REFUND
will be allowed and NO COLLECTION will he allowed after that.

Distributor Signature



ENAGIC SINGAPORE PTE LTD

Company's Registration Mo, 201135560M

111 Morth Bridge Road, #25-04 Peninsula Plaza Singapore 179098

Tel: (65) 6720-7501 Fax: (65) 6720-7505  WEB: www.enagic.con.sg

Merchandise Pick-Up Authorisation Form

I, (Enagic 1D No.: }, authorise

{Name of Buyer)

(NRIC No.: }, to pick-up my

(Name of Authorised Individual)

Machine/ Filter/ Accessory/ Ukon from the Enagic Singapore office on ! J

(Delete where applicable)

Important

I understand that this authorised person is fully responsible for my goods from the time it leaves the office
until such time as I receive it in my possession. Enagic Singapore Pte Ltd will not be held responsible for
any damage that is incurred upon the product while in transit. | also understand that the return poliey
takes eifect from the time said goods leaves the office, and not the date it is received by me, the buyer.

Please note: A picture 1D must be presented for pick-up on all orders.

{Signature of Buyer) {Date)

(Signature of Authorised Individual) (Date)

(Signature of Staff -In-Charge) (Date)
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UKON DELIVERY COST - SINGAPORE DOLLAR CURRENCY (SGD)

COUNTRY DD CAPSULE DD TEA DD SOAP DD COMBI CAPSUL:,/DTII:E)A/SOAP 3DD COMBI
CAMBODIA SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
CANADA SGD 135 SGD 180 SGD 180 SGD 180 SSGGI;)425(:)0((T§:;SSOU;?) SGD 450
JAPAN SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
KOREA SGD 85 SGD 135 SGD 135 SGD 135 SS(.(;;ISIIB\:)S((TCE::/PSSOU;EF?) SGD 180
LAOS SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
MALAYSIA SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
MYANMAR SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
SINGAPORE SGD 20 SGD 20 SGD 20 SGD 20 SGD 20 SGD 20
THAILAND SGD 60 SGD 60 SGD 60 SGD 60 SGD 180 SGD 180
USA SGD 150 SGD 150 SGD 150 SGD 150 SGD 450 SGD 450

For Ukon self-collection at Enagic Singapore or delivery of Ukon to Singapore address, a [P%o GST charge will be incurred
on the Ukon product.

If the product is stuck at customs, customers have to handle by themselves according to terms and conditions No.14


http://www.enagic.co.th/
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Ukon Auto Renewal Cancellation Request Form

Iam ,ID#

here by formally requesting the cancellation of my Ukon auto renewal program.
I understand that from the date this cancellation is processed I will no longer be eligible

to have my SP status continue as per the terms agreed upon in the Ukon application.

Please note:

e Your SP status will end the day you request your Ukon cancellation.
(However, if you have a direct sale within 90 days of cancellation, your SP status

will remain until it expires.)

Cancellation of your Ukon program within 1 year of the purchase date will result in
subtraction of the cancelled Ukon account from your total number of sales.

You are responsible for the payment of all received UKON products.

You cannot sign up for the Ukon program until any outstanding balance is paid in full.

All cancellation requests must be made at least 1 month prior to the payment

withdrawal date.

Date:

Signature:



http://www.enagic.co.th/
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Ukon™ DD and Ukon™ 33DD Q & A

1. Definition of Identities
New Customer - Not registered Distributor or User of Enagic when the Initial purchase is Ukon™.
Kangen Water Distributor — Registered as Enagic Distributor with machine purchase.

2. How much does 1 set of Ukon™ DD and Ukon™ ¥3DD cost?
Standard price Ukon™ DD SGD 935 and Ukon™ >3DD SGD 2,430.
(Price excluded delivery cost/import tariff/tax)

3. How much are an Ukon™ DD and Ukon™ ¥3DD commission points?
Each Ukon™ point is THB 1,300-1500 and Ukon™ %3DD is THB 3,200-3300 (depend on Exchange
rante, but you must possess an activeUkon™ DD ID to receive Ukon™ DD commission.

4, How much will I earn when I sell Ukon™ DD?

Ukon™ DD program contains 8 points; commission will be according to your register Level of Rank. It
depends on the type of your customers which could be New Customer / Kangen Water Distributor.
New Customer

Selling Ukon™ DD to New Customer will benefit you to earn commission as your Kangen Water
machine registered rank.

For example, you are 6A, sponsor a New Customer to buy Ukon™ DD, you will earn THB 9,000

(THB 1,500 x 6 Ukon™ DD point).

Kangen Water Distributor

If your downline partner or downline team member buys Ukon™ under herself/himself, you will be
paid according to the level of leg that such downline customer is in.

For example, a Ukon™ DD sell to your downline customer in your 3A leg will offer you a maximum of
THB 4,500 (THB 1,500 x3 Ukon™ DD points), even if you are currently in 6A. This applies to your own
purchase. As a Kangen Water Distributor, when you purchase Ukon™ DD, you will receive the same
amount of points as your Kangen Water rank. So, if you are in 3A, you will be paid THB 4,500 (THB
1,500 x 3 points) for your own Ukon™ DD purchase!

5. Is there any limitation for Ukon™ DD and Ukon™ 33DD ID renewal?

Yes. Ukon™ DD and Ukon™ 33DD ID renewal application could be registered as 1A rank and will
receive 1 Ukon™ point only. The rest of points will be passed up.

6. Can I sell Ukon™ and Kangen Water machine to a customer?
No. A customer should purchase a machine for Initial registration, Ukon™ DD can be bought and
sponsor by such Kangen Water Distributor ID (or vice versa).

7. Do I need to submit application form when apply for the renewal of my Ukon™ ID?
Yes, please also fill in Repeat (e.g., 1 or 2 or ....) Time on the form.

8. Does Ukon™ sales count the same as Kangen Water machine sales?

Counting group sales for Level of Rank, the ratio of having Ukon™ DD, Ukon™ >3DD and Kangen
Water machine is 1:1. In other words, selling Ukon™ DD count as 1 unit of group sales. However, when
it comes to New Title Incentives/Bonus, the ratio is 3:1.

9. How to count the Due Date & apply my Ukon™ DD or Ukon™ 33DD ID Renewal?

Due Date will be based on the date of your First Ukon™ purchase & registration.

Please submit Renewal application Ukon™ DD every 4 months and Ukon™ 33DD every 1 year.
e.g., First Ukon™ DD purchase & registration on 15th Jan., then the Due Date for the 1st Repeat will
be by 15th May. Due Date for the 2nd Repeat will be by 15th Sept., etc.

e.g., First Ukon™ 23DD purchase & registration on 15th Jan., then the Due Date for the 1st Repeat
will be by 15th Jan next year.

For your renewal order, please apply a week ahead the Due Date.
Once your renewal reaches its Due Date, termination will be processed the next day.



2406

10. Can I recruit from another Kangen Water line?
No, you are not permitted to recruit out of line. All Kangen Water Distributors keep the current
customers and structure.

11. How does SP work with Ukon™ DD and Ukon™ 33DD?
Ukon™ program allow Distributors maintain their SP status for 4 months of Ukon™ DD and 1 year of
Ukon™ 33DD without making machine direct sales.

12. What will happen if I miss my Renewal?

Distributors take responsibility to submit their renewal application on time. If your Ukon™ DD ID does
not apply Renewal twice continuously by Due Date, it will be terminated without any prior notice.
Renewal your Ukon™ DD ID two times will trigger it becoming permanent and not to be terminated.
Ukon™ >3DD is permanent ID.

Permanent & Non-Permanent Ukon™ DD and Ukon™ 33DD ID are not entitled to receive Ukon™
DD commission once you miss the Renewal.

13. Can I buy Ukon™ DD as many as I want?
You are allowed to purchase 1 set in a single period only. The more you purchase does not mean
the SP can last for longer period. Can have only one Ukon account under machine account.

14. Can I use Ukon™ DD to step up 6A?
No. Ukon™ DD can only be accepted to register to step up 2A-5A.
For Ukon ™ >3DD is permanent account, can be accepted to register to step up 6A.

15. What is UKON™ U.S. Version mean?
It is for Vegetarian. Please mark a ‘tick’ on the product column if U.S. Version is required.

16. How do Ukon™ DD and Ukon™ 33DD IDs count for New Title Incentive/Bonus?

New Title Incentive/Bonus will be divided into 3 parts when Ukon™ DD is involved.

When Distributors who entitle to obtain New Title Incentive/Bonus, first part (1/3) will be released.
When Ukon™ DD IDs complete 1st Repeat orders, second part (2/3) will be released.

When Ukon™ DD IDs complete 2nd Repeat orders and get permanent Ukon™ DD IDs, Final part (3/3)
will be released. Ukon ™ ¥3DD counts as 1 unit for New Title Incentive/Bonus.

17. Can I use Ukon™ DD and Ukon™ ¥3DD to complete my Tokurei registration?
No. Tokurei registration must be completed with machine order.

18. Existing Tokurei can sponsor Ukon™ DD and Ukon™ 33DD sales?
No.

19. Can Ukon™ DD ID sponsor Tokurei registration?
Only Permanent Ukon™ DD and Ukon ™ 3>3DD ID can sponsor Tokurei registration.

20. Who qualify for ESPA member price purchase?

You are Kangen Water Distributor / Permanent Ukon™ DD and Ukon ™ >3DD Distributor, with
purchase of EBPA Card. When you are active E8PA Distributor, you are quality for ESPA member
price purchase.

21. What is the way to release Ukon™ DD and Ukon ™ 3¥3DD commission?

Ukon™ DD commissions are paid according to the commission payment cycle.

Permanent & Non-Permanent Ukon™ DD ID are not entitled to receive Ukon commission once you
miss the Renewal.

*Any irrational purchase that might attempt to go against our company policy will limit your
commission.



UKON Ukon™ DD and Ukon™ 33DD SP CASES

CASE 1.

0 DAY

CASE 2.

0 DAY

120 days for Ukon™ DD
1 year for Ukon™ >3DD

No Ukon account

No Ukon Commission

120 days for Ukon™ DD
1 year for Ukon™ 33DD

120 days for Ukon™ DD
1 year for Ukon™ ¥3DD

No accumulated
Commission

CASE 4.

0 DAY

120 days for Ukon™ DD
1 year for Ukon™ >3DD

CASE 6.

120 days for Ukon™ DD
1 year for Ukon™ >3DD

120 days for Ukon™ DD
1 year for Ukon™ 33DD

REPEAT-4
021-10-26
REPEAT-2

2
REPEAT-3 -
2020-12-20_/\ 2021-04-20
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